Integration Star~ Scales

The Outcomes Star for refugees

For each of the eight questions, choose the answer that best describes you most of the time.

o Urgent needs 9 Support with urgent needs () Taking steps yourself Q Finding your way 6 Self-reliant

4 . N
1 Housing
Safe and adequate housing, housing options, understanding your tenancy
9 | have somewhere suitable enough to live and can manage my own housing
0 I'm finding ways to manage, sort out or improve my housing, with support
9 I'm starting to take steps myself to manage or sort out my housing, but it's
hard
Q My immediate housing situation is sortedbut I'm.not able to improve things
for myself
0 I'm in urgent need of somewhere to stay
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2 Money
Benefits, grants andwages, paying rent, bills and paperwork, budgeting, debts, banking
e | can manage well enough financially
0 I'm finding ways to manage financially, with support
9 I'm taking steps to start managing my finances for myself, but it's hard
Q | have enough for basics but I'm not yet taking steps to manage this myself
0 | have urgent financial needs
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3 Practical English
Understanding, speaking and writing English, communicating, using interpreters
9 | can communicate well enough in most situations here
I 0 | have enough practical English tormanage in day-te=day situations but
need'to learn'more
9 l.can.understand and.speak enough-English to have simple
conversations, but it's hard
e | can’t communicate in English but have support to start learning
0 l'can’t speak English-or can‘t.communicate here
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i 4 Education and work

Work, training, education and volunteering, work skills, qualifications, ambitions

9 I'm working or looking for work, or I'm in training or full-time education
0 I'm making progress with work, training or education, with support

E/‘ e I'm taking steps to improve my skills or get work or qualifications, but it’s
hard

| have support with work, training or education but am not yet taking steps
for myself

o I don't know how to get work, training or education here

5 Family and children

Family, partners, tracing missing family, family reunion, being a parent here

9 I manage well enough with family or parenting.issues
0 I'm making progress with family or parenting issues, with support
e I'm taking steps to deal with family or parenting issues, but it's hard

9 | have support with urgent family concerns but am not yet taking steps for
myself

0 There are big concerns about my children or other family

\
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6 Community and connections
Friends, family, connections with your culture, wider community, social activities
o | have some good connections with people here and a sense of community
Py Q I'm building good connections here, with support
9 I'm taking steps to connect with people here, but it's hard
9 | have support to help me meet people but am not taking steps for myself
0 I'm isolated or don't have positive connections to help me feel settled here
\
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