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Inform
ation

The Integration Star is for refugees needing support to 
integrate into their new

 country and to build a new
 life there.

It is a version of the O
utcom

es Star, a suite of tools for 
supporting and m

easuring change w
hen w

orking w
ith people. 

Triangle C
onsulting Social Enterprise Ltd is the copyright 

holder of the Integration Star. In order to support consistency 
of use and effective im

plem
entation, the creation of derivative 

w
orks is strictly prohibited and users are required to buy a 

licence and train all w
orkers using the m

aterials w
ith service 

users. See w
ebsite for full copyright inform

ation 
w

w
w

.o
u

tco
m

esstar.o
rg

.u
k

H
ow

 to print the fl ashcards

Each card is designed as A
5 in size. They can be professionally 

printed or printed on standard offi ce printers. They have been 
designed to fi t tw

o to an A
4 page and to be printed double-sided 

and then cut out, w
ith the m

ain area on the front of the card and 
additional im

ages and text for prom
pts on the back.

Set the docum
ent to print in colour or black and w

hite, double-
sided, long-edge binding.

• If your printer allow
s you to print to the edge of a page, scale 

at 100%
. If it does not, you can print the docum

ent at “scale 
to print” and trim

 off the w
hite borders

• A
 professional-print pdf w

ith full 3m
m

 bleeds is available 
should you w

ish to get the cards professionally printed onto 
cardstock.
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The Journey of C
hange

Integration Star
TM ©

 Triangle C
onsulting Social Enterprise Ltd
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1 U
rg

en
t n

eed
s

• Just got refugee status 

• Everything is changing 

• M
ay be recently arrived 

• Just starting to get help as a refugee 

• But…
 basics not yet sorted

The Journey of C
hange

Integration Star
TM ©

 Triangle C
onsulting Social Enterprise Ltd
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p

p
o

rt w
ith

 u
rg

en
t n

eed
s  

• W
orkers are sorting out im

m
ediate problem

s

• Solutions m
ay be tem

porary 

• H
elp w

ith other im
portant needs

• But…
 not yet m

aking changes yourself
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Safe and adequate housing  
Finding accom

m
odation

Tenancy rights and responsibilities
A

rea w
here you live
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Benefi ts and other incom
e

Rent, bills and paperw
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Budgeting
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Practical En
g
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U
nderstanding and speaking

Reading and w
riting 

C
lasses and m

aterials
Interpreters
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D
eveloping skills 

Q
ualifi cations

G
etting experience

Looking for w
ork
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