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Introduction

The H
om

e Star is designed for people w
ho have diffi culties 

w
ith housing or w

ho have other com
plex needs. This m

ight 
m

ean needing help w
ith fi nding and keeping a hom

e, 
im

proving relationships or learning new
 skills for dealing w

ith 
problem

s. M
aking these changes isn’t easy, but understanding 

how
 change w

orks can help.

This is a version of the O
utcom

es Star, a suite of tools for 
supporting and m

easuring change w
hen w

orking w
ith people. 

C
opyright inform

ation 

©
 Triangle C

onsulting Social Enterprise Ltd 

A
ll rights reserved. To use the H

om
e Star your organisation 

m
ust buy a licence and train all w

orkers using the m
aterials 

w
ith service users. M

aterials m
ay not be altered or used to 

create sim
ilar w

orks. See w
ebsite for full copyright inform

ation: 
w

w
w

.o
u

tco
m

esstar.o
rg

.u
k

H
ow

 to print the fl ashcards

Each card is designed as A
5 in size. They can be professionally 

printed or printed on standard offi ce printers. They have been 
designed to fi t tw

o to an A
4 page and to be printed double-sided 

and then cut out, w
ith the m

ain area on the front of the card and 
additional im

ages and text for prom
pts on the back.

Set the docum
ent to print in colour or black and w

hite, double-
sided, long-edge binding.

• If your printer allow
s you to print to the edge of a page, scale 

at 100%
. If it does not, you can print the docum

ent at “scale 
to print” and trim

 off the w
hite borders

• A
 professional-print pdf w

ith full 3m
m

 bleeds is available 
should you w

ish to get the cards professionally printed onto 
cardstock.

Not fo
r u

se

Sample fo
r in

form
atio

n only

Want to use this Star?
Visit www.outcomesstar.org.uk

Contact info@triangleconsulting.co.uk
or 020 7272 8765



Jo
ur

ne
y 

of
 C

ha
ng

e
H

om
e 

St
ar

TM

1-
2 

St
u

ck

Jo
ur

ne
y 

of
 C

ha
ng

e
H

om
e 

St
ar

TM

3-
4 

G
et

ti
n

g
 h

el
p

  
Not fo

r u
se

Sample fo
r in

form
atio

n only

Want to use this Star?
Visit www.outcomesstar.org.uk

Contact info@triangleconsulting.co.uk
or 020 7272 8765



Jo
ur

ne
y 

of
 C

ha
ng

e
H

om
e 

St
ar

TM

1-
2 

St
u

ck

Jo
ur

ne
y 

of
 C

ha
ng

e
H

om
e 

St
ar

TM

3-
4 

G
et

ti
n

g
 h

el
p

  

The Journey of C
hange

H
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1-2 Stu
ck

1 =
 D

o
n

’t g
et th

e h
elp

 yo
u

 n
eed

2 =
 O

ccasio
n

ally say th
is is a p

ro
b

lem

• N
ot having the help you need

• N
ot believing things can change

• D
on’t w

ant to talk about it

• N
o one can help

The Journey of C
hange

H
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e Star
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3-4 G
ettin

g
 h

elp
 

3 =
 So

m
etim

es g
et h

elp

4 =
 C

o
n

sisten
tly g

et h
elp

• Fed up w
ith having these problem

s

• Starting to trust w
orkers

• Listening to options

• But…
 still don’t think things can im

prove
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W
h

ere I’m
 livin

g

G
etting som

ew
here suitable to live

Steps to living independently 

K
eeping your hom

e 
M

anaging a tenancy
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C
arin

g
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yself 
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d
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y sp

ace

Shopping, cooking, eating w
ell 

enough 
C

aring for yourself 

C
aring for your space

K
eeping yourself safe at hom

e

Not fo
r u

se

Sample fo
r in

form
atio

n only

Want to use this Star?
Visit www.outcomesstar.org.uk

Contact info@triangleconsulting.co.uk
or 020 7272 8765



M
y 

m
o

n
ey

10 10
£1

0
10

H 
E 
63
  
57
18
74

B
an

k 
of

 E
n

g
la

n
d

T
EN

£

£
£

Fr
ie

n
d

s 
an

d
 

re
la

ti
o

n
sh

ip
s 

Not fo
r u

se

Sample fo
r in

form
atio

n only

Want to use this Star?
Visit www.outcomesstar.org.uk

Contact info@triangleconsulting.co.uk
or 020 7272 8765



M
y 

m
o

n
ey

10 10
£1

0
10

H 
E 
63
  
57
18
74

B
an

k 
of

 E
n

g
la

n
d

T
EN

£

£
£

Fr
ie

n
d

s 
an

d
 

re
la

ti
o

n
sh

ip
s 

H
om

e Star
TM

 ©
 Triangle C

onsulting Social Enterprise Ltd
w

w
w

.o
u

tco
m

esstar.o
rg

.u
k

M
y m

o
n

ey

G
etting benefi ts, fi nancial support 

or other incom
e 

D
ealing w

ith debts

H
aving enough for basics

Budgeting and m
anaging your 

m
oney
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Frien
d

s an
d
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Friends and fam
ily 

Partners and other close 
relationships 

People w
ho support you 

Your children
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