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From Triangle Consulting Social Enterprise Ltd

Coming soon…

The all-new Outcomes Star™ Online system
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What is it?

A completely redeveloped online system for accessing Outcomes Star 

resources and guidance, recording Star data and service user information, 

and reporting on outcomes.

Who is it for?

Frontline services – practitioners, managers and funders – using any 

version or versions of the Outcome Stars™ to support and measure 

change when working with people.  

Introducing the new online home of the 

Outcomes Star™ 
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✓ Meets WCAG AA Accessibility standards 

✓ Robust GDPR compliant data security, 

with personal information protected 

through two-factor authentication at log 

in

✓ No limits to the number of records 

stored

✓ Ability to enter Star data, notes and 

action plans quickly, and upload copies 

of paper Star Charts

✓ Engaging interface for live completion 

on-screen with service users in real-time 

(available from March 2020)

✓ Ready-made reports and charts, with a 

wide choice of filters to organise your 

data 

Key features of the all-new Star Online

✓ Browser-based with no software to 

download

✓ Intuitive to use with no additional training 

required

✓ Support from a dedicated helpdesk

✓ Simple to set up your account yourself, 

including creating logins for your team

✓ Easy to manage service, manager and 

practitioner permissions with 

configurable options 

✓ Access to official Star resources 

stamped with your licensing information

✓ Comprehensive Help Centre covering all 

aspects of using the system, using the 

Stars and more
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A sneak peak at the new Star Online
Please note: screenshots show work in progress and are subject to change 

Organise your 

account into an 

unlimited 

number of 

services and 

control the data 

users can see 
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A sneak peak at the new Star Online
Please note: screenshots show work in progress and are subject to change 

At a glance list view of service user records, that can be sorted, filtered 

and extracted into Excel
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A sneak peak at the new Star Online
Please note: screenshots show work in progress and are subject to change 

See a 

summary of 

each 

service 

user, their 

Stars and 

their 

engagement 

with the 

service 
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A sneak peak at the new Star Online
Please note: screenshots show work in progress and are subject to change 

Configure and receive reminders for overdue Stars and actions 
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A sneak peak 

at the new 

Star Online
Please note: screenshots 

show work in progress and 

are subject to change 

Manage your 

implementation 

of the Star and 

keep track of 

how it is being  

used in your 

organisation 
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A sneak peak 

at the new 

Star Online
Please note: screenshots 

show work in progress and 

are subject to change 

Easily create 

engaging 

distance-

travelled charts, 

configured to 

your own filters 

including 

custom time 

periods 
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• The system will launch at the end of November 2019 for new accounts (exact 

date TBC)

• Organisations with accounts on the existing Star Online (all licence types) will be 

migrated to the new system from January 2020 to end of March 2020 

• To use the Outcomes Star, practitioners and managers need to complete core 

Star training

• To use the Star Online system, organisations need a Type 1 Licence from 

Triangle for each practitioner/manager

• Organisations with Type 2 or 3 Licences will get limited access to Resources 

and the Help Centre 

Using the new Outcomes Star Online system 
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For more information 

Website: www.outcomesstar.org.uk

Mail: info@triangleconsulting.co.uk

Phone: +44(0) 207 272 8765


