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Integrating with Outcomes Star Online

What 1s Outcomes Star™ Online?

For services and practitioners
supporting and measuring change

Fosters consistent person-centred,
strengths-based and outcomes-
driven practice
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Unique features - collaborative
paperless interface, ready-made
outcomes reports

Practitioner New

Easy to use with minimal set up
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Integrating with Outcomes Star Online

Context for integration
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oo A selection of software used by our clients  ----

« 1000+ organisations use Outcomes Star Online day in day out —
spanning many support professions, sectors and service settings

* Itis used alongside many different software solutions — in-house
systems, customised enterprise platforms, off-the-shelf sector
specialist systems

« We need to define a sustainable solution to support integration
across this varied landscape
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Integrating with Outcomes Star Online

Principles of our integration offer

* Outcomes Star Online can ‘bolt on’ to any primary software (software that holds
the primary ‘service user’ record — eg case management system/electronic
patient record/other database)

» Client organisations and/or primary software providers can utilise partner REST
API with universally useful endpoints for secure data sharing

» Star completion (data entry) remains within Outcomes Star Online interface, with
the API reducing data entry duplication for practitioners

» Optional use of Single Sign On login to reduce friction between platforms

» Clear and simple documentation to support ‘community’ of integrators
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Integrating with the Outcomes Star Online

Overview of ‘core’ integration features
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« Get aggregated data within configurable parameters

Outcomes Star™ © Triangle Consulting Social Enterprise | www.outcomesstar.org.uk ! ] Tria N g |e



Integrating with Outcomes Star Online

About our pilot programme

Aims Key information
» To prove value of integration to  Pilot running until end of 2024
practitioners, services and other
stakeholders * No additional charges for
Outcomes Star Online clients for
« To identify gaps in participation in the pilot

endpoints/functionality
* Once the pilot has concluded we

« To understand implementation may need to introduce additional
requirements and how Triangle can licences to use integration features
sustainably support integration for
long term
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Integrating with Outcomes Star Online

Process for the pilot

Your primary software will need to support use of APIs.

You will need access to developers — either in-house
technical teams or at your software provider.

Triangle will share documentation and help to create an
implementation plan.

Analyse

Sandbox environment will be supplied for you to test how
your primary software uses the API to send/receive data
from Outcomes Star Online

Try &
Test

Once the Sandbox development is working as
expected, we connect you to the Live environment
and feedback learnings to Triangle

Launch
& Learn
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Integrating with Outcomes Star Online

A note on FHIR

 FHIR (Fast Healthcare Interoperability Resource) is a new standard in
health data exchange to improve interoperability between systems via
API

* In the UK, the NHS currently has 48 APIs in use or in development that
utilise FHIR and this number is set to increase

« We intend to make Outcomes Star Online API as FHIR compliant as
possible and are keen to work with pilot organisations to explore this

« Currently for the pilot, the ability to create Service User (Patient) records
In Star Online via APl will use FHIR standards
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